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The ten volunteers that make up the 
Lethbridge Public Library Board have had 
an eventful year. The Library Board often 
works behind the scenes, advocating for the 
Library, providing governance oversight, and 
developing plans for its long term future 
direction.  This past year has required some 
exceptional public duties, including hiring a 
new Director and embarking on an ambitious 
Capital Campaign for the new Westside 
branch.
 
We are extremely pleased that the City, the 
business community, and local residents have 

supported the Library so generously in the past year. The Capital Campaign, the 
Library’s first since building the extension to the main library many years ago, was 
hitting its stride as 2009 drew to a close. The support from the community has 
been very heart-warming for the Board and a testament to the high value that the 
public places on library programs and services. 

Also on the Board’s agenda in 2009 was the selection of a new Director and CEO 
of the Library to replace our retiring Acting Director, Beverly Shimazaki.  The Board 
undertook an extensive and thorough national search.  Unfortunately, after several 
months of successful service, our new Director regretfully resigned for personal 
reasons.  The Board thanks Todd Gnissios, the Associate Director: Branches and 
Outreach, for so ably stepping in as Acting Director in July. Despite these many top 
leadership changes, it was gratifying to see that staff always ensured that superior 
public service standards were maintained.  

2009 also provided an opportunity for commemoration.   The Library Board enjoyed 
celebrating the Lethbridge Public Library’s ninetieth anniversary of service to the 
citizens of Lethbridge.  Ninety years ago, the Lethbridge Public Library first opened 
its doors in the YMCA building with some 3,000 books in its collection. Today, the 
Library has over 400,000 items in a variety of formats, tens of thousands more 
available online and access to materials across Alberta through inter-library loan.   
Services and programs are available via the main library building, the bookmobile, 

Message from the Board Chair
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online, and through special in-home services. The Library reaches across socio-
economic boundaries and provides services and assistance to all age groups.

As you can see, 2009 was a year of triumphs, challenges and celebrations.  The 
Library Board is pleased to continue providing evolving library services that 
Lethbridge has enjoyed for the past ninety years, and to ensure ongoing and 
progressive service development in the years to come. 

Caryl Nelson-Fitzpatrick
Board Chair

Margaret Simmons (2007-)
(Aldermanic Representative)

William ‘Bill’ Robbins   
(2007-)

Evelyn Sterenberg (2007-)

Moira Watson (2008-)

David Nussbaumer (2008-)

Caryl Nelson-Fitzpatrick 
(Chair) (2004-)

Donna Hunt (Vice-Chair)
(2007-)

Don Sun (2007-2009) 

Charlotte Caton(2004-)

Kirk Mearns (2008-)

Berga J. Moen (2009-) 

Beverly Shimazaki, 
Director & CEO (Acting) 
(until May 2009)

Todd Gnissios
Director & CEO (Acting)
(Appointed July 2009)

Report Cover Photo by Stacey Waters



2009 is a year that will be remembered for a long time 
at the Lethbridge Public Library. The retirement of 
several of the longest standing staff members left a 
serious gap in the collective memory as well as skills 
of the organization just at a time when the Library was 
entering the final stretch of changes related to the new 
west side ‘The Crossings Branch Library’. 

Having three Library Directors in a year also doesn’t 
make for a calm and focused organization, but the 
staff of the Lethbridge Public Library truly rose to the 

challenge. On all accounts 2009 was one of success for the Library. The programs 
and services highlighted in this 2009 Report to the Community is only a fraction of 
the activities provided to meet the needs of the citizens of Lethbridge. 

On this, the end of our ninetieth year of service to Lethbridge and the surrounding 
area I would like to say a special thanks to the staff who have done so much in 
this challenging year. To the customers of the Library I also thank you for your 
comments on our services and staff, they assist the Library in improving services 
and congratulating staff for a job well done - without you, our users, the Library 
would have no meaning. Finally, to the people, organizations and businesses who 
have stepped up and provided us with the first donations in our Capital Fundraising 
Campaign thank you - your 
support will ensure the best 
services and materials are 
available to everyone.

Todd Gnissios
Director & CEO (Acting)

Message from the Director
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Sometimes we need to stop to 
see where we have been:

1922  Carnegie Library opened

1974  Present Library opened

1985  Bookmobile service started

1989  Computerized book search 
available

1992  Main building extension

1997 Free public internet access

1999  Millennium Garden opens

2007   Construction begins on new 
west side Branch

And, sometimes we need to look 
ahead to totally new and exciting 
opportunities:

March 2010 eBooks

August 2010 The Crossings 
Branch Library 
opens

Beyond 2010 Planning for a 
new full service 
Bookmobile

Celebrating 90 Years of Community Service
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Out And About in Our City

Cheers for Coffee & Creative Talent

The Library continues its commitment to community service with Books on the Move 
(assistance from the Downtown and Eastside Rotary Clubs); Homebound (for those 
unable to visit the library); Rhyme Time programs and: 

Read, Read, Read
Our contests to promote literacy in 2009 produced art 
work, posters and photographs we were proud to publish 
and put on our walls.  One of the great contest prizes was 
a trip to Edmonton sponsored by the local MLAs.

Literacy Services for Adults – The Library’s Read 
On program helps adults acquire literacy skills 
to improve their economic, family and personal 
life.  This year, 145 students took part in this 
program.
 
Rocky Mountain Book Awards Committee - 
Sharing a love of reading with children is one of 
the ways that Libraries excel - upping the ante to 
make sure that Alberta students have access to 
great Canadian literature is pure bliss. 
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Welcome to:

and our new patio - a great outdoor summer 
space.
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Seniors Community Forum –  Sharing ideas 
about issues facing Lethbridge seniors.

Historic Lethbridge Festival – the Library 
revisited the 1930’s with music  and film.

ArtWalk – Creative art posters; art books on 
the Library’s ‘Discover Wall’ and gallery exhibits 
were featured during Alberta Arts Days  and 

ArtWalk weekend.

 

The Whoop Up Days Parade – 
Taking the Library to the street! 
Staff shared the excitement of the 
new west side Crossings Branch 
Library with a float. 

Project Homeless Connect – 
Attendees found room in their 
backpacks for a gently used book 
donated by the Friends of the 
Library. 

The Bookmobile – A new stop (bringing the number 
of weekly stops to 20) at the Boys and Girls Club was 
added. The Bookmobile collection received a boost with 
new DVD and magazine collections.   Over 45,659 people 
visited in 2009.

Federal Lands Library Card - A special card was created 
with a reduced non-resident membership fee to 
encourage residents of the local reserves to access the 
Library’s collections and services.
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We may run out of floor space in Kids’ Corner or in the Theatre Gallery but we won’t 
run out of opportunities to encourage young and old to read, write, view, listen, and 
learn.

Answering the Question “What’s There to Do?”

Current Issues
• Photography
• Environmental concerns
• Fraud awareness
• Travel chats
• Personal finances
• Health issues & more!
580 adult events were offered

Music  
• Musaeus
• Country
• Harp
• Environmental Arts 

Festival 
• Piano, Jazz & more!

Film Fests 
Banff Mountain Film 
Festival World Tour - 21 
films over 6 days with an 
attendance of over 1,000.

The Harry Potter Film 
Extravaganza - Potter fans 
enjoyed the ride from 
beginning to end.

Teen Fabulosity 
• Board game blitz
• Wii Rock-off
• Anime Face Off 
• Magnetic Poetry Haiku
• Twilight Trivia Terror
•  Mariopalooza.  

The Young Adult collections 
expanded to include audiobooks.

Family Fun
• Ready, Set, Read
• Wall of Words
• Teddy Bear Sleepover
• Weekend self-guided activities
• Once-a-month evening story 

time
• Kids’ Corner 
 Children’s summer program 
attendance was up 20%
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Library art gallery space in 2009 featured a mix of art from murals to mandalas!
Shows included the Slides of W.C. McCalla; an exhibit by Tim Heimdal and the St. 

Pat’s Fine Arts School with a project titled: ‘I Can 
Math’.  Given that 2009 was the 100th Anniversary of 
the High Level Bridge in Lethbridge, Morry Katz and 
Rhonda Kupsch presented ‘A Photographic Study of 
the Bridge’ in black and white photographs. 

 Art Exhibits, Authors and Amazing Partnerships bring 
your Library to ‘life’

Our Event Partners:

Alberta Health Services Addiction and Mental Health Lethbridge office; Alzheimer 
Society; Amnesty International; Archaeology Society; Astronomy Society; Bonsai 
Society; Lethbridge College; Lethbridge Horticultural Society;
Lethbridge Photography Club; Lethbridge Regional Police Service; Southern Alberta 
Community of Environmental Educators; Southern Alberta Council on Public Affairs 
and The University of Lethbridge – Dept. of Music, Philosophy, New Media and Arts 
and Sciences.

Authors & Page!break Writers’ Café guests  
included BJ Smith, Frances Riviere, Jane Harris 
Zsovan; Anita Selby, Charlie Russell, Fred 
Stenson, Robin & Marian White,  Gordon Fox, 
Ann Alma and Larry Verstraete 
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706,101
Materials circulated for the Main 
Library and 64,119 is the number 
of materials circulated on the 
Bookmobile. 

106,205
Reference questions 
answered

$25
Cost of a family Library card 
for Lethbridge residents

122
Playaways available for loan 
in the Library - each Playaway 
comes with the digital content 
pre-loaded and a battery to 
make it play. Simply plug in 
earbuds and enjoy!

Forty five-thousand
New items being ordered for The Crossings 
Branch Library

75,421
Customers who used 
the Main Library and 
Bookmobile computers
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Our Daily Counts Add up to Amazing Stats

Over 1/2 million
Visitors in 2009 - 489,519 visitors for the Main 
Library and 45,659 for the Bookmobile
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City of Lethbridge:

Resource Sharing Revenue:

Provincial Per Capita Grant:

Program & Project Grants:

Donations, Fees & Other Revenue:

Where Does Our Support Come From?

Staffing:

Operating (utilities, insurance, etc.):

CARLS Membership Fee:

Transfer to Crossings Branch construction:

Transfer to Crossings Branch for 2010:

Library Materials:

Where Does Your Dollar Go?

7%

3%

86%

2%

1%

50%

17%

 14%

 8%

 8%

 3%
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Free Videoconferencing 
Attend interviews, meetings, 
business and training 
sessions without leaving the 
City - simply by booking a 
videoconference. Our Law @ 
Lunch videoconferencing series, 
a partnership with the Lethbridge 
College, had over 75 participants 
join via video from one location. 

 24/7 Virtual Branch 
New in 2009 - Press Display and the 
ever-popular Consumer Reports were 
offered virtually.

Self Check-Out
Fast, easy to use and allows you 
privacy.

Book-a-Librarian
Save time, one-on-one help with 
online catalogue searching.

State of the Art Performances
For your enjoyment projectors, 
screens, laptops, and other facility equipment was updated.

Magazines to Go
Take our magazines home and read them in your favourite chair. 

If you were researching; looking for expert help or just picking up items during a 
lunch hour you may have noticed added benefits, upgrades, and resources.
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Using Your Library to Make Life Easier
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Volunteers Share Skills, Time And Talent

 ¾ Young volunteers who participated in the 
summer Ready, Set, Read Program enjoyed 
a party in the Theatre Gallery. 

 ¾ The Library appreciates the numerous 
hours spent by the Friends of the 
Lethbridge Public Library coordinating the 
ongoing sale of used books in the Library’s 
Booktique. The Friends made a donation 
of $15,000 towards The Crossings Branch 

Library .                                                        

 ¾ The Lethbridge Public Library Board 
presented the 2009 Distinguished Recognition 
Award at the Volunteer Appreciation evening 
to Duncan Rand, the Library’s Chief Librarian 
for more than 25 years from 1974 to 2000.  

 ¾ A Volunteer Appreciation evening featuring 
‘Pie and Mountain Music’ and  recording 
artist Elena Yeung and her 5-string banjo was 
held for Library volunteers.

Volunteer Input = 7,393 hours

At the Library, we think that volunteering is a two-way street: it must 
meet the needs of the organization and the needs of the volunteer. Then 
everyone wins.
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The Crossings Branch Library features innovative design, with bright, open spaces. 
The next chapter of the Lethbridge Public Library’s story became visible in the sum-
mer as the outline of a building with a beautiful cantilevered entrance of glass and 
steel rose above the prairie skyline

With a construction budget of $11.3 million, The Crossings Branch Library is part of 
West Lethbridge Centre, a project that incorporates four partners- the Library, the 

City of Lethbridge, the Holy Spirit 
Catholic school division and the 
Lethbridge public school district.  

Chinook High School is on the west-
ern edge of the 50 acre site, the 
Crossings Branch Library sits in the 
centre and Catholic Central High 
School-Campus West is at the east 
end. 

“This pairing with the City and the two school boards really gave us an opportunity 
to save some construction and operating costs by sharing a footprint.”  Caryl Nelson-
Fitzpatrick, Library Board Chair 

“With a total of 14,500 square feet of space, The Crossings Branch Library will 
be a full-service library to meet the 
information and recreational needs of 
the west Lethbridge population as well 
as enhancing the book and material 
collections for the entire City.  The new 
branch will also provide the community 
with access to a variety of bookable 
meeting and training spaces. The branch 
will be a true asset to the City, the 
community, civic resources, and individual 
citizens. It will be an impressive facility to 
be enjoyed by everyone..” Todd Gnissios, 
Lethbridge Public Library Director & CEO (Acting)A
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Building a New Community Information Hub
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The Crossings Branch Library is all about providing technology, comfort and 
inspiration for all ages:

 � Community events - an 85 seat multi-media theatre and videoconferencing 
facilities

 � Outdoor fun - an amphitheatre for 
children’s programs

 � Computer help - a training lab and classes 
 � Gaming space - 3 interactive stations
 �  A fireplace reading area - complete with 

comfy chairs.

An appeal was launched to Lethbridge residents and the surrounding community to 
support the Library’s goal to raise almost a million dollars for the collections of the 
new branch- over 45,000 new items for the public to browse and borrow.  

 
The Branching Out Campaign seeks 
donations and grants from businesses, 
foundations, organizations, individuals 
and governments. A hierarchy of 
naming opportunities, including the 
Multi-purpose Meeting Room, Board 
Room, Children’s Area, Young Adult 
area, Study Carrels, Outside Benches 
and Book Shelves,  will recognize 
donors commensurate with the level 
of support provided. 

Raising Money for the new Crossings Branch: 
Sponsorship and Donation Opportunities

Having hundreds of teens as next door neighbours is an ideal position to be in 
especially if you’re a public library - the challenge of The Crossings Branch Library 
will be to provide a positive experience for the students and also to offer an exciting 
choice of activities and resources for the many parents, young children and seniors 
that live in West Lethbridge. 
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Our 2009 Donors
(As of December 31, 2009)

Alberta Human Ecology & Home Economics 
S. Archibald
Colleen & John Bains 
Richard Boras
Charlotte Caton 
Debi Charlesworth
Jack Chisholm
Myra Clark

G.Duncan
Fineprints Screenprinting & Embroidery Ltd.
John Gogo Endowment Fund
Rumi Graham
Alex & Georgean Harper
Cora Hastings
Elisabeth Hegerat
Lynne Helmer
Donna Hunt
Gerald & Ruth Kereliuk
Mary & Blaz Kosta
Wilfred Lencucha
Lethbridge & District Horticultural Society
Lethbridge Astronomy Society
Heather MacDermid
Lynn & Jennifer Mather
Anne Matteoti 
Jeff McLarty

Kirk Mearns
Donna & Jeff Motherwell
Caryl Nelson-Fitzpatrick
Zaynep Onen
Seamus & Judy O’Shea
Frank Pavlis 
Harry Penner Professional Corporation 
Duncan Rand

Richardson Oilseed Limited
Bill Robbins
F.A. Ross 
Save On Foods
Schwartz Reliance Insurance & Registry Services
Bev Shimazaki
Margaret Simmons
Mr. & Mrs. Smith
Spencer Geometrics (Mike Spencer)
Brenda Stanley
Evelyn Sterenberg
Howard & Sharon Tennant
Leslie Vaala & Karran Thorpe
Keith Walker
Shirley Ann Walkey
Kathleen Wesley
West Lethbridge Community Association
And those who prefer to remain anonymousG
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Thank You to our Branching Out Campaign donors for 
their generosity

Gold Leaf ($15,000+)
• Estate of Alice Harper
• Friends of the Lethbridge Public Library
• Melcor Developments
• Raise A Reader (Canwest Global)
• Richardson Oilseed Limited

Green Leaf ($1,000+)

• Charlotte Caton
• Myrna Churchill (In Memoriam) 
• Donna Hunt
• Lynn & Jennifer Mather
• Donna Motherwell
• Caryl Nelson-Fitzpatrick
• Seamus & Judy O’Shea
• Margaret Simmons
• Spencer Geomatics
• Leslie Vaala & Karran Thorpe

• Unitarian Universalist Fellowship

• City of Lethbridge 
• Kinsmen Club of Lethbridge

Platinum Branch($50,000+)

Silver Leaf($5,000+)
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 www.librarybranchingout.ca 

A coffee and a newspaper is the perfect 
early morning combo. With that thought 
in mind, Library staff and Board Member 
volunteers joined with the Lethbridge 
Herald and Global TV to sell newspapers 
in the annual Canwest Raise-A-Reader 
blitz.  

Raise a Reader

Library Board members 
participated in the Richardson 
Charity Golf Classic at the scenic 
Lethbridge County Club.   

Special Fundraising Events for The Crossings Branch Library

Golf Tournament
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“It is the perfect time for our Library to be expanding and opening the new West 
Lethbridge Branch recently named “The Crossings Branch Library”.                                                                                                                                       

Donna Hunt, Library Board Member

 “The Library Board and staff are committed to excellent customer service - we 
always hope that people who don’t frequent the Library will change their minds 
and decide to take out a membership or drop by just to receive that care and 
attention we all give daily.”                                                                                                                                         

Val Reeves, LPL staff member, 
Lethbridge Chamber of Commerce  FIRE award winner

(First Impression Recognition of Excellence)

“Today I realized how much the Lethbridge Public Library really is making a 
difference in my young daughter’s life, I know that she would have lost interest 
in books a long time ago if we only had the ones at home to read over and over.”                                                                                                                                   
 Bianca  Watson

“As we move to a more knowledge-based economy, Alberta’s libraries (both 
traditional and digital) will become even more critical to the sustainability of our 
economy and our way of life.”

                                                                                                               MLA Committee Library Report  
January 2009
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Our Vision:  To be the community’s choice for the pursuit of learning; 
the pursuit of leisure; the pursuit of innovation and the pursuit of 
literacy. 

Our Mission:  Lethbridge Public Library exists to provide residents 
and guests connections to a universe of ideas, resources, information, 
entertainment and experience in a vibrant setting.  It is the community’s 
gateway to literacy and to life-long education and learning.



810 5th Avenue South  Lethbridge, Alberta  T1J 4C4
lpl@lethbridgepubliclibrary.ca

www.lethbridgepubliclibrary.ca
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